
A Regional Hardware Chain Links Stores
with Zebra Printers

An ISO 9001 registered company
©2003 ZIH Corp.
Printed in U.S.A.
#13106L (02/03)

HEADQUARTERS Zebra Technologies International, LLC  PHONE: +1 847.634.6700 or +1 800.423.0442  FAX: +1 847.913.8766
ADDRESS: 333 Corporate Woods Parkway, Vernon Hills, IL 60061-3109 U.S.A.  WEB: www.zebra.com

OTHER LOCATIONS USA: California, Florida, Rhode Island, Wisconsin  EUROPE: Denmark, France, Germany, Italy, United Kingdom  
ASIA-PACIFIC: Australia, China, Japan, Singapore, South Korea  LATIN AMERICA: Argentina, Brazil 
MIDDLE EAST: United Arab Emirates

Challenge: A family-owned chain of 156 small town hardware
stores in the Northeast was looking for a way to streamline opera-
tions at the outlets while making it easy to get information on daily
activity back to headquarters. They selected a software product
offered by one of Zebra’s solutions partners.

Application: A software house specializing in the management
of data and business processes for retailers had all the features a
retail hardware company needed. It also had one feature this 
customer didn’t realize it needed: Zebra® desktop printers. Over the
years, the software company had seen the efficiencies created by
pairing their system with a dedicated output device for the shelf
labels, shelf talkers, and flags the customers would create.

Solution: Instead of trying to customize their offering for the
almost limitless number of retail hardware environments they might
encounter, the software company forged partnerships with the man-
ufacturers of best-of-breed hardware platforms from PCs to network systems, to servers. The desktop
bar code printers they chose for all their installations are from Zebra. Teaming up with Zebra meant this
software company only had to be distracted from their code one time. As soon as the Zebra printing
language was integrated with the partner’s system, the desktop printer was “plug & play” wherever the
software was installed.

Result: By choosing a single vendor for bar code printers, the software developer simplified their own
programming. A dedicated interface between the partner’s proprietary software and Zebra Desktop
printers allows a seamless installation in the customer’s 156 small hardware stores. At the same time, it
eliminates the need for unbundled buying decisions that would have consumed both time and money for
the end user.

Avoid long lines and keep 
customers happy by process-
ing purchases on the spot!


