Educational Enterprises
Tracks Checked-Out Manuals with MobileAsset

Educational Enterprises, located in Atlanta, Georgia, checks out manuals
to tutors in various locations. The manuals are mailed to the tutors who
mail them back when they are finished. Educational Enterprises needed a
tracking system for the manuals. They realized that many manuals were
getting lost or not returned, costing them thousand of dollars every year,
but had no way to tell at what point the manual when missing.

Educational Enterprises started their search for a solution at Office
Depot. A sales representative suggested Wasp MobileAsset and
Educational Enterprises trusted his experienced advice. They researched
MobileAsset further online and liked what they saw.

Educational Enterprises assigned the implementation of their new asset-
tracking system to Kimberly Foster. She said installing MobileAsset was
very easy, but with no exsisting asset-tracking system in place, Kimberly
had to start from scratch, including setting up the database and creating
barcoded asset labels for every manual. However, she had no previous
experience with creating barcodes. System ID’s technical support team
spent the time needed with Kimberly to teach her what she needed to
know about how to create the barcodes on her own. After getting that
help, Kimberly said the “software was very easy to use”.

Kimberly is pleased with MobileAsset’s ease of use and how it does
“exactly what it's suppose to”. The manuals Educational Enterprises use
are quite expensive, so their return on investment was realized almost
immediately by using MobileAsset to prevent them from losing their
valuable assets.
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