
1. Go to the System ID Web Portal by clicking on the repair link on the System ID Homepage 

2. If you do not have an account set up with us already, please create one from the System ID Web Portal 

page.

3. Login to your account on the System ID Web Portal page.

4. Click on “Generate RA” (Return Authorization)

5. Select manufacturer of unit from drop down menu “*Manufacturer”.

6. Select model number of unit from drop down menu, “*Model Number”.   (If model number is not 

present then leave blank)

How to create a Return Authorization

http://www.systemid.com


7. Type in serial number of unit in “Serial Number” field.  

8. Type in a detailed description of the problem you are incurring in the “*Problem Description” field.

9. Click on Enter. (You should see the right hand fields fill in with your unit data).

10. Repeat steps 5 to 9 for each unit you are sending in.

11. Select your type of repair from the “*Select Repair Option*” choices, described below.

a. “Flat Rate” – If you have already been quoted a repair price and have accepted the charges. Please 

input your PO number also for approval of work.

b. “Time & Materials” – If you are sending in the units for review and expect to be contacted with an 

estimate for repair charges.

c. “Existing Contract” – If you previously purchased a service contract from us or have product that is 

still covered under the Barcode Labs warranty.

d. “Repair Warranty” – If you have a product that was sent in for repair in the last 60 days is defective.

 



12. Use the “*Please Enter Any Special Shipping Instructions” field to input your shipping account number if you wish for 

us to ship back on your account and also specify the method of shipment you desire.  If the method of shipment is 

not specified the unit will be shipped via standard ground service.
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